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results

People. Partnership. Performance.

Our employment class action practice specializes in Fair Labor Standards Act (FLSA) and wage and hour 
settlements. Our experience spans a wide range of employment-related matters, including settlements 
regarding overtime, employee classification, discrimination and other issues.

Class Action

Employment Litigation Experience

With deep experience in employment related matters and utilizing the 
resources expected from an international legal services provider, Epiq is 
uniquely situation to administer class action matters of all sizes.

What we offer 
Deep relationships and resources. This means we 
have the right people and resources in the right place 
at the right time to handle matters of any size with 
speed, precision and accountability.

Vast experience and expertise. Consulting and 
administration under one 98,000 square foot roof 
means you get a comprehensive plan and execution 
from start to finish.

Advanced technology. State-of-the-art facilities and 
applications deliver the efficiencies and metrics you 
care about with complete process transparency and 
confidence.

World-class security. Your data and business is safe 
with us in highly secure data centers that exceed Tier IV 
standards and are monitored 24/7/365.

 
 
 
 

How we deliver 
Plan. Expert consultants partner with clients to 
develop a comprehensive project plan, define 
repeatable procedures and assemble a dedicated case 
team that meets project requirements.

Execute. As we implement your plan, you have 
immediate access to your dedicated Epiq team leader 
by phone or email and we are fully staffed to ensure 
that challenges are overcome and results are delivered 
as expected.

Report. We provide the highest level of efficient client 
service and transparency, and provide timely, accurate 
project reports. You will have access to all information 
24/7/365.
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Swigart v. Fifth Third Bank Employment Settlement 
As the claims administrator, Epiq disbursed more than 
$2.2 million to class members, inclusive of the federal 
claims pursuant to the federal Fair Labor Standards 
Act 29 U.S.C. § 201, et seq. and the Ohio state law claims 
pursuant to the Ohio Minimum Fair Wage Standards 
Act, Ohio Rev. Code §§ 4111.01 et seq., (the Ohio Wage 
Act). Epiq oversaw administration from start to finish, 
handling the notice mailing, opt out processing, opt 
in/claim processing, check disbursement and the 
calculation of, and remittance to the appropriate tax 
authorities, all payroll taxes for payment out of the 
settlement fund.

Snodgrass v Bob Evans Epiq was again appointed as 
the notice administrator for the case Snodgrass v Bob 
Evans. This is an FLSA case in which Plaintiffs alleged 
they were not paid overtime in all of the weeks they 
worked over 40 hours. Epiq mailed more than 3,400 
notices and consent forms, creating and establishing 
a customized website and interactive voice response 
(IVR) system, and processing close to 800 consent 
forms.

Turner v ACD Direct The Turner v. ACD Direct lawsuit 
alleges that ACD misclassified Plaintiff and other 
“inbound customer service representatives,” “home 

agents,” and other similarly-situated individuals as 
independent contractors when they should have been 
classified as employees, and that ACD failed to pay 
them for all of their time worked (resulting in an hourly 
rate of less than minimum wage), in violation of the 
FLSA. Epiq Systems was engaged to provide notice 
administration including customized email notices, 
mailings and processing of consent forms.

National Treasury Employees Union v. United States 
From 1982-1988, the salaries of Federal government 
employees covered by “Special Rates Schedules” were 
not calculated accurately. NTEU brought an action 
for back wages on behalf of federal employees. Epiq 
processed salary data for more than 212,000 class 
members over an eight year period and computed 
back-pay using more than 200 special rates pay tables. 
In coordination with a noticing campaign in several 
national outlets, we sent notice to class members via 
direct mail after determining best known address 
utilizing multiple data sources. Epiq developed an 
automated claim verification procedure to audit 
incoming claims and responded to more than 77,000 
calls and 15,000 letters in both English and Spanish. 
Epiq processed more than 116,000 claims and 
ultimately disbursed more than $173 million.

Representative cases
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