AACER®
Bankruptcy

Creditor Solutions

a a CG :
automated access to court electronic records.

Increase efficiencies by focusing on critical bankruptcy information

AACER® allows lenders and law firms to easily and efficiently monitor and retrieve electronic data. The
AACER® system retrieves case data from every court in the country and houses it in a central location,
allowing you quick and convenient access with one reliable connection point.

Benefits of the AACER® system include:

* Increased productivity

* Reduced costs

e Streamlined bankruptcy process

* Efficient workflow management

* User alerts for critical court filings
* Multi-party access

* Quick notification

AACER® allows you to continually improve your current systems and processes, translating into an
immediate increase in case management performance that can positively impact your bottom line.

Efficiently Manage Thousands of Bankruptcy Cases Nationwide

AACER® monitoring enables more efficient management of workflow. No need to search through the
traditional channels for key case events. AACER® automatically delivers the critical information enabling
your staff to more effectively utilize their time.

Customize Your Notification Preferences

AACER® monitoring reports can be downloaded at specified intervals, or transmitted to you in a variety of
different formats. Additionally, AACER® reports include links to the docket and cover sheets for cases with
critical events, so you have easy, one-click access without lengthy navigation and login procedures.
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Retrieve Case Documents in One Easy Location

With our central connection point to all bankruptcy courts, you have one convenient place to login and
find specific case documents. Once a document has been retrieved, it is available for viewing to everyone
in your firm at no additional cost.

The AACER® interface was designed with simplicity in mind. Users already familiar with the current
electronic court system will find the transition to AACER® virtually seamless—no retraining required.

Easy Reporting for Key Events
Automatically search across all active cases for specific events including:

* Case closing * Plan confirmations for Chapter 13
* Abandonment matters e  Moratorium

* Amended schedules * Notice of assets

* Order confirming plan e Chapter 13 plans

* Plan amendments before confirmation * Amended plans for Chapter 13
* Plan amendments after confirmation * Reinstatement matters

* First meeting of creditors * No asset report

* Disclosure statements e Schedules

e Dismissal events » Statement of intentions

* Discharge e Stay matters

* Notice of assets e All party events

e Conversion matters

With weekly reporting, event activity in the cases you are monitoring is recorded and sent to you via a
customized report. Daily reporting is also available.

Track Daily Changes with the AACER® Extra Edition

With daily reporting of disposition changes, you can further save time by working through dismissals,
discharges, conversions and closings recorded for all of your cases during the previous business day.
AACER® Extra Edition is the ultimate in efficiency, dramatically compressing your timelines and ability
to react.

Customize Case Management Capabilities
AACER® can be customized in a number of ways to facilitate your process, including:

* Use convenient links for on-demand update capability
* (Case management based on process specific criteria

* Additional searching and reporting capabilities

* Report frequency variation

* Direct access to case files with customer information

Using AACER® to monitor and retrieve case information, your data is delivered to you in the way you want
it, when you need it.
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